pacificwave

communications

TRADING PARTNER PROFILE
INFORMATION

Company Details:

Company Name :

PacificWave Communications

340 NE Ford St / PO Box 1357 McMinnville OR 97128

CCNA: PWV
OCN / SPID: 4697
States Ported in: OR

General Operation Information

Timezone

Pacific Standard Time / Pacific Daylight Time

Regular Business Days:

Monday - Friday 8:00 am - 4:00 pm (weekend due dates not accepted)

Holidays - No porting will
be scheduled on the
following days:

New Years Day, Memorial Day, Independence day, Labor Day, Thanksgiving Day,
Black Friday and Christmas Also note that if a holiday falls on a weekend it is
possible the holiday will be observed the Friday before or the Monday after. No
ports will be scheduled for those days.

Company Contact Information:

Primary LNP Contact:

Serina Clason

Direct Line: 503.883.6270
LNP Contact Email : sclason@pacificwave.com
Contact: Duncan Scott
Direct Line: 503.687.1006

NOG Contact e-mail:

dscott@onlinenw.com

Admin Contact:

Kathy Tate

Direct Line:

503.883.6278

LNP Contact Email :

ktate@pacificwave.com

LSR Processing Options:

Submission via website

http://ezport.pacificwave.com

Submission via LSR form

portstatus@ pacificwave.com

Information & LNP Processes:

NPDI Entry

VolIP Provider

Simple Port Interval:

minimum 1 - 3 Business Day

Complex Port Interval:

minimum 5 Business days

Expidites Allowed:

No

FOC Response Interval:

directly.

NPAC Process:

Once TN(s) are FOC'd, NPAC subscriptions will be 'pushed' to winning provider

Directory Listings:

dominant ILEC in the area.

Switch Removal Timeline:

other arrangements have been made with the Primary LNP contact.

FOC Validity duration:

5 Business Days unless alternatively worked out with Primary LNP Contact.

Last Accepted Cancelation:

On FOC date




